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® 2aHKeTa OLEHKH yJIOBJIETBOPEHHOCTH TIOMOLIBIO CIIELUATNCTOB.
(npunoxenwue 3)

AEKeTa OLEHKH YAOBJIETBOPEHHOCTH ITOMOIUBIO CIEIHAJIHCTOB U XypHaJl yd4eTa
mnchm'raunﬁ CICHHAIMCTOB NOAJICKAT XPAHEHHUIO B OpraHu3aliy, OKa3bIBarOIIEeH
YCAYTH, UIs NOATBEPXKIECHUS OKa3aHHBIX ycnyr.

6.Kaxposoe oGecrieuenne okasanus ycayr

6.1 Vemyrm  okasbiBaloTCS  paGOTHHKAMU 00pa3oBaTeNbHBIX  OpraHM3alIHii,
Y4pEeKICHUH HAa OCHOBAHWH TPYAOBOTO JOTOBOpA, JHGO —CHELHATHCTAMH,
TIPUBICYCHHBIMM K OKA3aHHMIO YCIYI HAa OCHOBAHHH IDa)KJaHCKO-TPABOBOIO
JIOroBopa.

CrieruamicTel JODKHbI OTBEYATh KBANTHQHIMPOBAHHBIM TpeGOBAHUSM. JlaHHbIe
KBaIN(UIMPOBAHHbIE TPeGOBAHUS IOIDKHBI 0OECTICYHBATD KBAMDHUIMPOBAHHOE
OKa3aHHe IIOMOIIY IOy qaTelIsM YCIyT.

7 MaTepnam,Ho — TeXHHYeCKOoe H (l)HHaHCOBOe obecnevyenne

7.1 Omnata Tpyna CHENMATHCTOB KOHCYJIBTATHBHOIO —IyHKTA TIPOBOAHUTCS B
coorserctBuH ¢ ITonoxennem o6 omate Tpyna paGOTHUKOB OpraHH3aLHHy.
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JKypHan peructpanmy sanpocos pommeneii

Tpunoxenne 1

Jlara 3anpoca D,1.0. posmrenei Tpenver Jlata
(3aKOHHBIX KOHCYJIBTalluU ?
npeacTaBureleit) ;

3




image8.jpeg
1
|
:
r

JKypuan ydera koucyisraumit

CeHAJJIHCTOB KOHCYJIbTATHBHOI O NYHKTa

MBJIOY OiixoBcknii gercknuii c

(HanMeHoOBaHHe opranm3aii)

Ne 3 «Kosokonbun»

Tpunosxenue 2

D@HUO poaurens Dopma Ipenmer Hror TMoamuce Konrakthbie
(3aKoHHOTO KOHCY/ILTAUMH | KOHCYNIbTA | (Hampumep, KOHCYJIbTa JlaHHBIE
TIpeCTaBUTENS) (ouHas, iy JIaHbI HTa poauTens
JMCTaHLIHOHHAS ) PpeKoMeHnaun (3aKOHHOrO
W, Ha3HaYeHa TPE/ICTaBUTE]Is)
TOBTOpHas (tenedon w/unu
BCTpeya) 9J1. oYTa)





image9.jpeg
Ipunoxenne 3
AHKETa OLEHKM YA0B/IETBOPEHHOCTN NOMOLLBIO CTELIMANUCTOB KOHCYIbTALMOHHOTO nyHKTa

fpocum Bac oyeHums Kaxcdoe us npusedeHHbIX Hudce ymeepderuli, ommemus 0dHy us cnedyrouux
Yugp, o3HayaoWuX:

1- CosepuweHHo He coznaceH
2-  He coscem coenacer
3- 3ampydusaoce omeemume
4- CoenaceH, HoO ecmb 3ameyaHus
5- [a, nonHocmeto coenacen

Onpoc Aenaemca GHOHUMHbIM, YKa3b18amb céoe ums, Bawu nuyrsle darHHble He mpebyemcsa. Bawe
MHeHUE 0YeHb 8asHO dnA Hac u 6ydem yumeHo 6 danvHeliweii pabome.

1. Al nerko 3anucanca (-nace) ANA NONAYYEHUA KOHCYNBTALMM

finl

1 2 3 4 5
2. Bpems OXMAaHWUA KOHCY/IbTaLMM OT MOMEHTA 3anucK COCTaBu10 mMeHbLue 10 gHein

1 2 3 4 5
3. Cneunannct noApo6HO U NOHATHO OTBETUA Ha BCE MOM BONPOCHI

1 2 3 4 5
4. Y MeHA He BO3HMKANO TEXHUYECKNX C/IOKHOCTEN BO BPEMSA KOHCYALTaLMM. A €CAM BOSHUKANO, BCe
0nepaTMBHO pelwanoch

1 2 3 4 5
PexomeHaaumum cneunanucta 6biM 41a MeHs NoNe3HbI/MHGOPMATUBHBI

SNIATOAPUM 3A YYACTUE B OMPOCE!
Aara

OU (npu wenarum) COP Ve P
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TpunaTo,
Ha T1eJarOrUYeCcKOM COBETe
ITpotokon Ne 2 ot 15.10.2019r.

0 KOHCYJILTATHBHOM IIYHKTE 10 BONIPOCAM Pa3BUTHsI H 00pa3oBaHHs nerei
1.06mmne noJioxKeHus!

1.1 Hacrosimee ITosoxkeHue perjgaMeHTUPYET MAESTENIBHOCTh KOHCYJIBTaTHBHOIO
IYHKTA 10 BOIPOCAM PA3BUTHS M 00pazoBaHus AeTeil.

1.2 Hacrosimee Ilonoxerne pa3paboTaHo B COOTBETCTBHUH C:
-I'paxxnanckumM konexcom P@;
-CemeitHBIM KOzieKcOM PD;

-®ejiepanbHBM 3aK0HOM P® « O6 obpasosanunu B Poccuiickoli ®enepaiym» 0T 29
nexabps 2012r. Ne272-D3;

-DenepanbHbIM 3aKoHOM «OG OCHOBHBIX rapaHTHAX Npas pebenka B Poccuiickoit
@enepauumny ot 24 moms 1998r. Ne 124-03;

-DejtepatbHBIM 3aKOHOM «O MepcoHaNbHBIX JaHHBIX» oT 27 mions 2006 r. Ne 152-
03;

-3axoroM Poccniickoit Meseparuu « O 3amure npas notpedureneit» or 7 despais
1992 r.Ne 2300-I;

-CaulluH  2.2.4.3359-16  «CaHUTapHO-3MUAEMHONOTHYEeCKHe TpeGoBaHMA K
usnueckuM (¢akTopaM Ha pPabOUMX MECTax», yTBEPXKACHHbIE IIOCTAHOBICHHEM
['aBHOTO TOCYJapCTBEHHOrO CaHMTApHOro Bpadya Poccmiickolt ®enepauun ot 21
urons 2016 r. Ne 81;

-TOCYJApCTBEHHBIMM ¥  MYHHIHMIIANGHBIME  IIPOTPaMMaMM,  METOJUYECKHMH
PEeKOMEHIAIKSIMU IOCYIapCTBEHHBIX ¥ MyHHUIMIIAJTBHBIX OPTaHOB BJIACTH.
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1.3. OcHoBHasi HeNb KOHCYJIBTATUBHOTO IMYHKTA — TOBBIICHHE KOMIIETEHTHOCTH
pozuTeneii (3aKOHHBIX NIPeNCTaBUTENeil) B BOIPOCAX PA3BUTHS M 06Pa30BaHMs AeTeil.

1.4. KoHCY/IbTaTHBHBIH ITYHKT OCYIIECTBISET CBOIO NESATENBHOCTS B MyHHLMIATEHOM
GI0/UKETHOM JIOUIKOJIBHOM 0GPa30BaTeNbHOM yapesxaenu OUXOBCKHHA IeTCKuUil caz
Ne 3 «Konokompumk», co3aeTcst mpukazoM 3asemyiomero MBJIOY.

1.5. KoHCynbTaTHBHBIH IyHKT B3aHMONEHCTBYeT ¢ TeppuTopHanbHOi IIMITK
MyHHALUNIATEHOTO Ka3eHHOro yupeskaeHus: «LIeHTp mcuxosoro — Mearoru4ecKom,
MEIMIMHCKON 1 COLUANBHOH oMoy «J[oBepre» 1o OpraHu3aluy MpeioCTaBIeHIs
YCIYT TCHXOIIOTO-IIeIarOTUYECKOM, METOIMYECKOW M KOHCYJIBTATHBHOM IOMOIIN
rpaXkaHaM, MMEIOIIUM JeTei.

1.6. OT4er mo opraHW3aUMH NPeIOCTABNEHHs YCIYr TCHXONOTO-IeIarorndeckoi,
METOJMYECKOH M KOHCYNBTATHBHQH  IIOMOLIM  DORMTENAM  (3aKOHHBIM
TPE/ICTABUTEIISIM) M3 KOHCYJIBTATHBHOTO IyHKTa nepesaercs B CityxGy, CO3IaHHyIo
Ha Gase MKV «IIM U CIT «JIOBEPUE» exexBapraisHo, B cpok 10 05 uucia
Mecsa, CIETYIONIEro 3a OTYETHBIM.

1.7. KoHcynbraTuBHBIN — TyHKT — MHGOPMHpDYeT  pomuTeneif (3aKOHHBIX
npescTaBuTeNelt) 06 OCHOBHBIX HANPABICHHUSX AESTENBHOCTH, MECTe HaXOXIECHHWS,
Topsi/ike U rpaduike paGOTHI KOHCYJIBTATUBHOTO MyHKTA.

1.9. Viapopmarms 0 JeSTENBHOCTH KOHCYJIBTATHBHOTO nynkra MBJIOY
pasmelnaeTcs Ha OQUIMATEHOM caiiTe 0fpa3oBaTebHOMA OpraHU3aLHH.

1.10.  Tlnara 3a ycioyrd oOKkasaHHs KOHCYNBTATHBHOM MOMOIIH ¢ ponutenei
(3aKOHHBIX IIPECTaBUTENEH) HE B3UMACTCH.

2.Ynpasiienne paGoToli KOHCYILTATHBHOTO YHKTA H MOPSIIOK ero
NesITeJIbHOCTH

2.1 KoHCynbTaTHBHAs —NOMOIIb g'p;m'rean (3aKOHHBIM  TIpeACTaBUTENISIM)
TIPENOCTABNSIETCS, TPH JIMYHOM OGpAleHHH OHOrO M3 DOAMTENel (3aKOHHBIX
UpE/CTaBUTeNell) MM  3a04HOMY oOOpamenmio (1o Tene(OHHOMY — 3BOHKY,
TIHCEMEHHOMY OGPAIeHAIO UM OGPALIeH IO, IOCTYIUBIIEMY 13 UH(OPMALHOHHOM
CHCTeMbI OOLIEr0 MONb30BaHus). Ilomyyarens yciayrm Moxker 0603HAYHTH TeMy
CBOEIO 3ampoca 3apaHee, B XOJ€ MPEeBAPUTENBHOMN 3aIUCH, C HEIbI0 NalbHeHIero
TOMYYCHHUs YCIYTH, TaK U OGO3HAYMTH TeMy CBOETO 3alpoca HEeIlOCPEICTBEHHO B
MOMEHT Hayajla KOHCYJIbTAIlHH.
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2.2 KoncybTalus OKa3hIBaeTCs Kak pa3oBast yciyra, He MeHee 25-30 MuHyT.

2.3 Vcayra moxeT OBITH OKa3aHa OINHOBPEMEHHO IBYMSI KOHCYJIBTAQHTAMH IO
HHHLMATHBE NOJTyJaTelNs yCIIyT.

2.4 TlomyyaTenb OLEHMBAET KAYECTBO OKA3aHHOM YCIIyI'H, 3allOJIHUB aHKETY MOCIe
BCTPEYH CO CIEIHAACTOM.

2.5 OcHoBHbIe (HOPMBI PaGOTHI KOHCYJIBTATUBHOTO [TyHKTA:

® OYHas KOHCYJIbTAllUs IIPEAIIojiaraéT OKa3aHWe KOHCYJIbTallMM B 3JaHHH
KOHCYJIPTATUBHOTO ITYHKTA,

® BBIC3J(HAsI KOHCYIbTALUS — KOHCYJIbTALUA MO MECTY JKUTEJIBCTBA ITOJydaTess
YCIIyTd U B BBIJICJICHHOM JUJIsl IPOBEACHUS KOHCYJIbTAllMH [TOMEIIEHHH.

[IpaBo Ha BBIE3[HYIO KOHCYNBTAIMIO MPEIOCTABISETCS OTAENBHBIM KaTeropHsiM
IPaXJaH [0 PEIIEHHIO KOHCYJHTaTUBHOTO IIyHKTa, (TpakHaHe IEHCHOHHOTO
BO3pacTa, MHBAIU/BI IEPBOM U BTOPO TP, IpaX[IaHe, BOCIIUTHIBAIOLINE peGeHKa
B HEMONHOH CeMbe M SBILSIONINECS eJUHCTBEHHBIM 3aKOHHBIM IIpe/ICTABUTEIIEM
pebeHKa JIOIIKOJBHOTO BO3pacTa, He OO0ydarolerocs B 06pa3oBaTeIbHOM
OpraHU3aLHH).

® JIMCTaHLIMOHHAS KOHCYJIBTAllMsl MOXKET OBITh OKa3aHa II0 BEIOOpPY [OJIydaTelist
YCIIYTH TIOCPE/ICTBOM TelIe(hOHHOM CBSI3H.

IMoayuaTenn yeayr sSBISIOTCS IpaXkKIaHAMU Pa3IHYHBIX KATEOpHii:

- ponuTend (3aKOHHBIE  IIPEACTABUTENM) JeTel [OIIKOJIBHOTO BO3pacra, He
TTOCEIIAIOMINX JSTCKHE Cafbl, B ToM yncie ot 0 10 3 ner;

- ponutenu (3aKOHHBIE IIPEACTABUTENM), YbH JETH HAXOAATCS HA CeMEHHOM
o0yueHunw;

- poauTenH (3aKOHHBIE MPEICTABUTEINM) NETell C OrPaHUYEHHBIMU BO3MOXKHOCTSIMHU
3[10POBbS U HHBAJIMIHOCTEIO, B [IEPBYIO OUYEpe/Ib PAHHETO BO3PACTa;

- Tpak/laHe, JKeJIAIOIUe IIPUHATh Ha BOCIIUTAHHE B CBOM CEMBHU IETEH, OCTAaBIIMXCS
6e3 moreveHus poauTenei;

- poauTenu (3aKOHHLIe HpCﬂCTaBHTeHH), HYy>XJaroIuecs B IIOMOLIU IPU BOCITUTAaHUU
JIeTei, uMeroIe pas3in4HbIC l'lp06J'IeMI>I B IIOBEICHUH, Pa3BUTUH, COLTUATA3AIINHA.

3.Conepxanne M BHABI yCJIYT NCHXO0JIOr0-NEJAr0rH4eckoii, MeToTHIecKoi u
KOHCYJIbTATHBHOH MOMOLIH
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3.1 KoscynbTaTiBHas MOMOMIb (Halee — KOHCYJIBTALHs) TIPE/ICTaBIsIeT CoOOM
YCTHYIO KOHCYJIBTALMIO B BH/JE OTBETOB HA BONPOCHI, KOTOPYIO MPEIOCTABISLET
KBATHOUIMPOBAHHBIN  CMIENHMATACT — KOHCYJBTAHT, CHELHATACT, 06MaalONHil
HE0OXOAMMBIMH HABBIKAMH, KOMIIETEHITUAMHY, 0GPa3oBaHueM.

3.2 VerHas KOHCYJBTaUMs IPEANONAraeT BHIGOp MOGOro 3ampoca IoNyJaTesieM
KOHCYJIBTAllMK B Npe/esaX BONPOCOB 06pa3oBaHMs heTel, B paMKax MCHXONOTO —
TI€IarOrHy4eCKoOM, METOMYeCKol TGO KOHCYTHTATHBHON [IOMOLLH, 1 TIOCIIeIyFOLIIE
OTBETBI KOHCYJIBTAHTa Ha BOIIPOCHI NOJy4aTels KOHCYIBTALIHH.

3.3 Bompocs! 06pa3oBanus neTeil BKIIOYAIOT B ceOs BOIPOCEI COJEPXKaHUS 00yIeHuUs!
¥ BOCIIUTAHUS JeTeH, pealusalud NMpaB W 3aKOHHBIX HHTEPECOB AeTeli, BbIGOpa
bopmeI 06pazoBanus U 06yueHHs, 1 UHbIe BOIIPOCHI, HEMIOCPEJICTBEHHO CBS3aHHBIE C
00pa3oBaTebHOMN AeATeTPHOCTBIO.

3.4 B ciyuae ecim 3ampoc MOTydaTens KOHCYILTALHH JIEKHUT BHe 0GO3HAYEHHBIX
PaMOK,  KOHCYJIBTAHT JIOBOJWT JO CBENEHUS IONydaTels KOHCYIbTALHU
MH(OPMALIHMIO, YTO BONPOC BBIXOJHMT 32 NpEENbl OKA3BIBACMOI KOHCYJNIbTALlMH, a
Taloke, TpM  HalMYMM  TAaKOH  BO3MOXHOCTH, —TPEJOCTABIET  KOHTAKTHYIO
MH(OPMALHIO OPraHOB IOCY(aPCTBEHHOM BIACTH M OPraHH3ALM, B KOTOPBIE MOYXHO
06paTHTBCS 32 MOMOILBIO 110 JAHHOMY Borpocy.

3.5 KoHcynbTanus npejonaraet yctHoe HHbOPMUPOBAHHE TIOJTy9aTesIs yCIyrH 110
MHTEPECYIOIMM  €r0  BONpPOCaM, B peXHMe B3aMMOJEHCTBHA ¢ ToOJydaTeseM,
KOTOPEIH BMPaBe YTOHHATH BOMPOCH, 3ajaBaTh BOTPOCHI 10 CMEXKHEIM TEMaM,
YTOUHSATE COJIEP)KaHHE OTBETOB.

3.6 B xone KOHCYJIbTALMH KOHCYJIBTAHT OKAa3bIBAET MHGOPMALIHOHHYIO TTOMOIIb
TOy4aTe/I0 KOHCYIbTAlliH, HO HE BBIMOJNHACT 3a IOJyYaTeNsl Te MM MHBIE BHIBI
MeHCTBUH (HampuMep, He 3amoiHseT (OPMBI JOKYMEHTOB, XOTS MOMKET OKA3LIBATH
TIOMOILE B MX 3aNMOIHEHNH, HE U3TOTABIMBACT KOMMH JOKYMEHTOB JUIS MOJydaTess
YCIYTH, HE BEICT MEPEroBOPOB ¢ TPETHUMH JIULAMH OT MMEHH IOMy4aTeNs yCIyrH,
HE TPEJCTABIACT MHTEPECHI MOJyYaTels YCIYTH B TOCYAAPCTBEHHBIX OpraHax,
OpraHU3aLUsX U T.IL).

3.7 KoHCymbTaHT He TOTOBUT IIMCHMEHHBIH OTBET Ha obpalenue momyyaress
YCIIyTH, yciyra NpefoCTaBIseTcsl B yCTHOM dopMe.

3.8 MH(opMmanus, moyueHHas KOHCYIBTAHTOM B XOJIe OKA3aHUs YCIIYTH, SIBISIETCS

KOHCI)PII[GHI.[HHJ‘ILHOf;I M [IPEJICTaBIISET COOOM TNI€pCOHAJIbHbIE JaHHBIE.
A
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4.IIpaBa 1 005I3aHHOCTH CTOPOH
4.1 Poxurenu (3aKOHHBIE NIPE/ICTABHTEIIN) HMEIOT 11PaBO Ha:

- MOIydYeHHEe KBATM(UIMPOBAHHON IICHXOJOTO-IENaroruuecKoi, METOIMYECKOH 1
KOHCY/IGTAaTHBHOM MOMOLIM II0 BOIpPOCAM BOCIWTAHWS, Pa3BUTHS, OOyueHUs u
COLMANU3alIMH JIeTel;

- nosy4enue 6onee, 4eM OJJHOM YCIyTH B TeYCHUE KAJIEHApHOTO rOJia;

- BBICKa3bIBaHUE ITOXKENTAaHUH HAa TeMY KOHCYJIbTALHH.
4.1.1 OTBeTCTBEHHOCTh POaUTENeH (3aKOHHBIX [IPEICTaBUTENEH):

- 3a NPUHATHE OKOHYATEJIBHOI'O pPEIICHHUs, CBSI3aHHOIO C peanmauneﬁ (bOpMLI,
CoaepiKaHus, croco6oB BOCITUTaHUs, PA3BUTUS CBOETO peGeHKa;

- 33 KQYeCTBO ¥ TOYHOCTH BBINOJTHEHHS COBETOB M PEKOMEHIAIUM CIIeUaINCTOB.
4.2 CnenanucTsl KOHCYJIBTATUBHOTO IIYHKTA MMEIOT MPaBo Ha:

-IIpe/I0CTaBIIeHAe KBATH(QUIMPOBAHHOI] IICHXOJIOr0-IIearornuecKoil, MeToIM4ecKoil
1 KOHCYJIBTATUBHOM TIOMOIIY POJUTEIISIM (3aKOHHBIM IIPE/ICTABUTENSM).

4.2.1 Creuuamuctel, OKa3bIBAIOLIHE KOHCYJITaTUBHYIO ~ IIOMOIIb,  HECYT
OTBETCTBEHHOCTb 3a:

- KOMIIETEHTHOCTb ¥ IIPO(ECCHOHAIN3M;

- 060CHOBaHHOCTH M 9()()eKTHBHOCTH peKOMEHTAIIHi;

- BeJICHHE JOKYMEHTAIUH, COXPAHHOCTh ¥ KOH(PUICHIHAIEHOCTh HHPOPMALIIH;

- 3aIUTY IIEPCOHABHBIX JaHHBIX.

5.JokymenTanust KOHCY/IbTATHBHOIO NMyHKTA
5.1. IlepedeHs JOKyMeHTALMN:

e mnpuka3 3aseayomero MBJIOY 06 OTKpBITHE KOHCYJIBTATHBHOTO TYHKTA IO
BOIPOCcaM 00pa30BaHMs U Pa3BUTHS JETE;

¢ [llonokeHne O KOHCYNIBTATHBHOM IIyHKTE [0 BOIPOCAM O6pa3’oBaHHS K
Pa3BUTHS JeTel;

¢ rpaduk paGoTHI CIENMATICTOB KOHCYIbTATHBHOTO MyHKTA;

® OKypHal DErHCTPAlliH 3alpoCOB, pOAMTeNell (3aKOHHBIX IIPeCTaBUTENEH)
(npunoxenwue 1);

® JKypHal ydeTa KOHCYJIbTALMH CINENUATMCTOB KOHCYJIBTATHBHOTO IyHKTA
(npunoxenwue 2);




